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Dear Syringa Wireless Customer,

One year ago we set out to provide the people in Southern Idaho with a better option for
cellular service. We intend to do this by providing the best customer service, great
coverage, and new, easy to use technolo g y . Today, |l 6 mwithyawuud t o repo
help we are off to a great start. We have 14 retail locations, we have doubled the size of
our network and we have activated over 6,000 new customer phones. Thus, | would like
to take this opportunity to say Thank You for your business. As an Idaho-owned and
operated cellular phone company, we take great pride in serving Idahoans, just as our
owner-companies (Albion Telephone Company, Direct Communications, Filer Mutual
Telephone, Project Mutual Telephone and Silver Star Communications) have been
collectively doing for the past 75 years. Our priority and focus is Southern Idaho. We
believe this local focus is what gives us our unique advantage over the competition.

2007 Highlights :

1 6,000 new phone activations since opening our first store in Twin Falls in mid-
January 2007!

9 14 retail locations to serve you. (Buhl, Filer, Twin Falls (2), Burley, Rupert,
Albion, Rockland, Aberdeen, Pocatello (2), Idaho Falls, Arco, Malad).

i We have doubled the size of our network and cellular sites. In addition we have
roaming agreements so our customers have the best coverage available outside
of our network.

1 We have activated over 250 business lines, and we would like to thank them for
their support: DDC Architects, Mutual Insurance, Litho Printing, Axiom
Properties, Roche Electric, Air Exchange Technologies, Pocatello; Locally
Owned Radio, The Car Store, Star Falls Farms, Twin Falls; Your Other Mothers
Taxi, Idaho Falls; Quality Concepts, Cobblestone Creek Nursery, Chubbuck;
Circle G Trucking, Paul; Minidoka School District, RJ 6 s R#p¥rt; Les Schwab
Tire, American Falls; Evans Grain, Heyburn; and the D.L. Evans Bank branches
in Twin Falls, Burley, Rupert, Jerome, Pocatello and Idaho Falls and the D.L.
Evans Bank headquarters in Burley.

Wh ad New:

T Aproduct cal | edPayiGd®lys c@ibineB thaiasfordability of
measured-use billing (You pay only for the services you use) and the
convenience of Unlimited Local Calling, and No Contract. Pay Go Plus also
allows you to Roam and make Long Distance calls, but you only pay for the calls
you make.

1 New extended calling area. Customers using our unlimited Pay Go plans can
now call toll free to yellow areas(see map below), including the Jackpot, Sun



Valley, Salmon and Challis areas, while in the Syringa Wireless network.
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Coming in 2008 :

1 Computer & Mobile phone integration (Blackberry Service). With your Syringa
phone, you can make calls, access e-mail, listen and download music, sync your
Outlook calendar, and surf the internet.

9 Location based services.

0 Request the nearest business or service, such as an ATM or restaurant

0 Receive alerts, such as notification of a sale on gas or warning of a traffic
jam

0 Locate a friend, family or co worker

1 Local Information Services Assistant ( A Ge t  This pradac) allows us to
deliver local information tailored for southeastern Idaho. For example, we can
integrate with any web site to offer music, games, ring tones, news, weather,
sports, iTV and more.

9 Push to Talk Service (PTT). Allows two-way radio-like conversations.

Thanks again for your support. We look forward to providing you with exceptional
service in 2008!

Mike

Mike Hunsaker

General Manager
Syringa Wireless, LLC
WWW.Syringawireless.com
(208) 478-7464
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